
 

 

 
 

 

                                                   DATE: 16/01/2026 
 
 
 

SUBJECT: ASTORIA SERVICE BULLETIN 01/2026. 
 
 
WE ARE PLEASED TO PROVIDE YOU WITH A QUICK REFERENCE GUIDE CONTAINING THE MAIN FUNCTIONS OF THE AB200 MACHINE IN A SINGLE FILE. 
 
THE INSTRUCTIONS ARE DIVIDED IN THE TABLE, DISTINGUISHING BETWEEN MACHINES WITH DISPLAYS AND MACHINES WITHOUT DISPLAYS. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FOR MORE INFORMATION, PLEASE CONTACT CUSTOMER SERVICE AT service@astoria.com 
 

 



 

 

 AB200 WITH KEYBOARD AB200 WITH DISPLAY 

MACHINE 
RECOGNITION 

 

PROCEDURE 1 

• With the machine switched on, insert a generic or 
higher-level technical key. 

• Turn off the machine 

• remove generic technician or higher key 

• start the machine and wait 
PROCEDURE 2 

• With the machine switched on, press and hold 
the start/stop button for group 1. 

• Turn off the machine. 

• Switch on the machine and wait. 
 

• use the procedure for machines without a display, or 

• access the technical menu 

• Press the ‘auto-configuration’ button (icon shown here).  

• Confirm auto-configuration by clicking on the v  
in the top right corner. 

• wait for the machine to restart 
 

SAFETY VALVE 
TEST (BOILER 
INSPECTION) 

 

New simplified ‘boiler inspection’ function with USB 
stick: simply insert a USB stick with expert or higher 
technical access containing the ‘collaudo.txt’ file to 
enable the boiler inspection procedure. 
 
As long as the key remains inserted:  

1. The operating temperature of the 
service boiler is temporarily set to 140 
°C. 

2. The display of group 1 shows the 
pressure measured by the boiler's 
NTC sensor, expressed in tenths of a 
bar. 

3. The boiler overpressure alarm is 
disabled. 

4. The RGB LED light on the keyboard 
services flashes magenta at 1 Hz. 

 

•      With the machine switched on, insert the manufacturer's key. 

• access the technical menu 

• access the service menu (icon on the side)  

• Press and hold the RCS1 or RCS2 button. 

• wait for safety valve to open 
 

SOFTWARE 
UPDATE 

• create a folder called upgrade on the USB stick 

• Copy the *.bin update files into the upgrade 
folder. 

• with the machine switched on, insert the USB 
stick 

• wait for the yellow RGB LED to flash 

• press the lights button on the service keyboard 

• wait until the RGB light turns green 

• Remove the USB stick and wait for the machine 
to restart. 

• create a folder called upgrade on the USB stick 

• Copy the *.bin update files into the upgrade folder. 

• with the machine switched on, insert the USB stick 

• If a valid update is detected, the update icon appears on the display. 

• Confirm update by clicking on the v in the top right corner. 

• follow the instructions on the display 

• Remove the USB stick and wait for the machine to restart. 
 



 

 

EXPORT 
PARAMETERS 

 

• With the machine switched on and warm, insert 
an empty USB stick 

• Activate dose programming mode by holding 
down the start/stop button on group 1 for 5 
seconds 

• Exit dose programming mode by holding down 
the start/stop button on group 1 for 5 seconds 

• Wait for the yellow RGB LED to flash. 

• Wait for the RGB light to turn green (export 
successful) or red (parameter export error). 

•  Remove the USB stick. 
 

• With the machine switched on, insert an empty USB stick 

• Access the technical menu 

• Press the USB button 

• Press the export button (icon shown here)  

• Follow the instructions on the display 

• Remove the USB stick 
 

 

IMPORTING 
PARAMETERS 

 

• Create a folder called RGData on the USB stick. 

• Place the Parameters.csv file in the RGData 
folder, or in the SN_xxxxxx subfolder, where 
xxxxxx is the machine serial number (this folder 
is present if the parameters have already been 
exported). 

• With the machine switched on, insert a USB 
stick. 

• Wait for the yellow RGB LED to flash 

• Press the lights button on the service keyboard 

• Wait for the RGB light to turn green (import 
successful) or red (parameter import error) 

• Remove the USB stick 
 

• Create a folder called RGData on the USB stick 

• Place the Parameters.csv file in the RGData folder, or in the SN_xxxxxx subfolder where 
xxxxxx is the machine serial number (this folder is present if the parameters have already 
been exported) 

• With the machine switched on, insert a USB stick 

• Access the technical menu 

• Press the USB button 

• Press the import button (icon shown here) 

• Follow the instructions on the display 

• Remove the USB stick 
 



 

 

WASHING 
GROUPS 

 

 

 



 

 

CUP WARMER 

 

 

 



 

 

BOILER 
PRESSURE 

ADJUSTMENT 
 

 

 



 

 

ILLUMINATION 

 

 



 

 

ENERGY SAVING 

• If I hold down the cup warmer button 
for 5 seconds, the machine enters 

energy-saving mode. If I hold it down 
for 10 seconds, it switches off. 
 

• Energy saving/time-out mode: with the 
machine in energy saving/time-out 
mode, press the cup warmer button. 

Each press increases the wake-up 
timeout by 60 minutes. 

 

 



 

 

BOILER 
PRESSURE 

DISPLAY 
 

• This occurs on the digit display of 
group 1: 

• When the machine is at operating 
temperature and at rest, the user can 
activate this function by holding down 

the START/STOP button of the first 
group and quickly pressing the double 
espresso button (within 5 seconds).  

• The digit display of the first group will 
then show the pressure measured by 
the boiler's NTC sensor, expressed in 

tenths of a bar, for 60 seconds. This 
display is automatically removed 
when the time expires or if there is a 

change in the initial status of the 
machine, or it can be removed 
immediately by repeating the above 

key sequence. 
 

 

• You can see it on the display 
. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 


